Privacy & Cookie Policy
Introduction
FLUE (the “Platform”) is operated by FLUEWORLD LTD. We respect your privacy and comply with the UK GDPR and the Data Protection Act 2018.

By using the Platform, you consent to the collection, use, and storage of your personal data in accordance with this Policy.
Information We Collect
1. Registration Data: name, email, phone number, address, account details.
2. Transaction Data: order details, payment records, delivery address.
3. Device & Technical Data: IP address, device type, browser, access logs.
4. Cookies & Tracking: preferences, usage patterns, ad interactions.
How We Use Your Data
1. To provide and maintain services (accounts, orders, payments, logistics).
2. To improve user experience and offer personalized recommendations.
3. To comply with legal obligations (tax, AML, consumer rights).
4. To communicate with you, including customer support, notifications, and marketing (with your consent).
Your Data Rights (UK GDPR)
You have the following rights:
1. Access – obtain a copy of your data.
2. Rectification – correct inaccurate information.
3. Erasure – request deletion in certain circumstances.
4. Restriction – request limited use of your data.
5. Portability – receive your data in a structured format.
6. Objection to Automated Decisions – refuse purely automated decision-making.
To exercise your rights, contact us at developer@flueworld.com
Cookie Policy
1. Essential Cookies: required for login, checkout, cart functionality.
2. Analytics Cookies: track usage for service improvements (subject to consent).
3. Advertising Cookies: personalized ads (subject to consent).
On your first visit, a cookie banner will appear allowing you to accept or reject non-essential cookies.
Data Sharing & Third Parties
1. Payment Providers: Airwallex.
2. Logistics Partners: for delivery fulfillment.
3. Tech & Cloud Services: for hosting and security.
We do not sell your data to third parties.
Data Storage & Security
1. Data stored on secure servers in the UK/EU.
2. Measures include encryption and access controls.
3. Retention period is limited to what is necessary for legal or service purposes.
Policy Updates
We may update this Policy due to legal changes or business needs. Updates will be posted in the App, and renewed consent will be requested if required.
Contact Information
Operator: FLUEWORLD LTD
Company Number: 15294174
Email: developer@flueworld.com
